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Description:

ISDN ANSA is a serving arrangement that can be used to expand ISDN capabilities to non-equipped central offices within areas specified by local serving area plans.  These arrangements can be used for both ISDN-BRI and ISDN-PRI. 

When an end user’s central office is not equipped to provide ISDN service, the end user may be served, in accordance with AT&T Southeast Region guidelines, from an ISDN equipped central office without incurring interoffice mileage charges with an ISDN ANSA arrangement.

ISDN customers to be served under this arrangement must sign the ANSA Service Agreement RF-10049,  that the service will be moved back to the normal ISDN Serving Central Office and incur a probable number change when and if that office is equipped with ISDN BRI or ISDN PRI service.

Ordering Considerations:

When migrating from AT&T-SE to Resale, or when migrating from Resale to Resale the new LSP may exercise the option to retain the ANSA service arrangement, if the end user’s central office is still not ISDN equipped, by signing the ISDN ANSA Service Agreement RF-10049.  No service order activity can take place until the new agreement has been signed, this includes ACT W.

Ordering Considerations:

None
Service Restrictions:

ISDN ANSA Arrangements do not apply to UNE or LWC/WLP services.

LSR Restrictions:

· If the migrating account has an ISDN ANSA arrangement and ANSA is no longer a valid service option as determined by the CRSG the LSR must be submitted as ACT=V

· All ISDN ANSA account activity must be processed by the CRSG prior to submitting to the LCSC.

Service Order Restrictions:

None
Tariff References:

None
USOC / FID Reference:

With ANSA, all interoffice mileage USOCS are replaced with one no-rated USOC. In the case of ISDN-BRI, the USOC is 2LHLL, for ISDN-PRI the USOC is 2LHLM. 

Situations / Exhibits:

ISDN ANSA arrangements when present are formatted in the S&E section of the CSR.  Below are the examples of how the information is formatted on the CSR.

Example:

ISDN BRI

  ---S&E

  2LHLL

ISDN PRI

  ---S&E

  2LHLM

To determine if an end user is being served by an ISDN ANSA serving arrangement, the CLEC should obtain copies of the existing CSR and check for the above mentioned USOCS.  If they are present on the CSR, the CLEC will need to submit all order activity to the CRSG.  The CLEC must submit the signed ISDN ANSA Service Agreement RF-10049 in addition to the LSR EU and product specific ordering document if required based on ACT Type.  The CRSG will verify that the ANSA service arrangement is still valid and forward to the LCSC for service order issuance. 

If the end users central office is now equipped to provide ISDN service the customer must now be served from that central office and incur a probable number change.  Should the end user desire to keep the existing telephone numbers, they are required to start paying interoffice mileage charges associated with a FCO or FX arrangement.

Related Topics / Information:

None
